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Motorola Solutions Technical Notification (MTN) 

  
TITLE:  ASTRO APX customers using OTAR feature will encounter issues performing certain actions (defined below) using 
CPS/RM with software version 20.00.03 (RM 2.19.424.0). 
   
TECHNOLOGY:  APX Customer Programming Software (CPS) and Radio Management (RM) 
  
SYMPTOMS: 
APX customers using the OTAR (over the air rekey) feature and APX CPS/RM with SW version 20.00.03 (RM 2.19.424.0) will 
encounter issues when attempting to perform the following actions: 
 

1. When performing the CLONE operation within CPS, OTAR ID is not editable. 
2. When performing Top Node Drag and Drop within CPS, the ASTRO OTAR Profile Index field will  become invalid. 
3. OTAR ID will be set to 0 under either one of  the following cases while using RM 

  When selecting a template that is older, or equal to, R19.01.01 version, and assigning to a radio where 
codeplug version is R20.00.03 

 When adding a new ASTRO profile during editing a template with codeplug version R20.00.03 
4. Additional RM issue (independent of APX using OTAR): when performing the Fill Down operation in RM, the value in 

the selected row also is incremented. 
 
  

MODELS / SYSTEM RELEASES / KITS / DATECODES AFFECTED:  
CPS/RM R20.00.03 (RM 2.19.424.0)  
  
SEVERITY RECOMMENDATION: 
Medium - Perform as needed 
 
ROOT CAUSE / DEFINITIVE TEST: 
SW Defect 
  
 
WORKAROUNDS AND CORRECTIVE ACTIONS:  
Symptom 1: Not being able to edit OTAR ID on clone screen 

1. Perform “Read a Radio” operation  
2. Go to ASTRO OTAR Profile (see table view shown below)  
3. Change Individual ASTRO OTAR Radio ID for all rows (you can change the value in the first row, and then right click on 

cell with changed value; this will show a context menu - choose Fill Down from menu)  



 

 
 

4. Select Device (to show additional options) and then select Clone Radio.  (see below) 
 

 
 

5. Check if values are set correctly (to value changed in Step 3) in table in Clone Window (see below) 
 

 
 

6. At top of window, select “Clone” to target radio. 
 
 
Symptom 2: Top node D&D creating invalid ASTRO OTAR Profile Index field 
After top node D&D, drag Trunking Personality node from source codeplug and drop it in target codeplug  
 
 
 
 
 
 



 

 
 
Symptom 3: OTAR ID incorrectly set to 0 when using RM 
Before scheduling a write job, go to OTAR Profile View and make sure that all OTAR ID values have been changed from 0 to the 
correct value. 
 

 
 
 
Symptom 4: Fill down increasing the value in the selected row 
Copy first element value to second in sequence, and then fill from second element as seen in the screen shots below.  

 
 

 
 



 

 
 

 

 
 
RESOLUTIONS AND REPAIR PROCEDURES:  
Software fix for this issue will be available with the next CPS/RM SW release. 
Until then please refer to the workaround as instructed above. 
 
PARTS REQUIRED (HARDWARE/SOFTWARE):  
NA 
 
ADDITIONAL INFORMATION:   
NA 
 
REFERENCE THE FOLLOWING DOCUMENTS/PROCESSES: 
NA 
 
 



 

 
WHEN TO APPLY RESOLUTION: 
 After reboot __ 
After (re)installation __ 
After upgrade __ 
After power cycle __ 
After database restoration __ 
After failure __ 
On FRU replacement __ 
During maintenance __ 
Immediately __ 
As instructed _X_ 
Information only __ 
  
LABOR ALLOWANCE: 
This is an informational bulletin.  No labor warranty is implied, intended or authorized for U.S. Domestic Partners/Customers.  Other 
regions should follow their own standard procedures. 
 
For assistance with this bulletin please contact your MSI Technical support centre 
https://www.motorolasolutions.com/en_us/support.html 

https://www.motorolasolutions.com/en_us/support.html

